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MD'S MESSAGE

It is with great pride that | share our story of continuous
innovation. Since our inception in 2012, Total Care Security has
consistently been driven by a singular purpose to emerge as the
leader of the industry. Our legacy is not just in the service we
extend but in the new possibilities we unlock for our

customers every day.

This brochure showcases the spirit of our talented team whose
- relentless dedication to innovate, improve our skill allowed us to
------- | ,, > consistently deliver manpower solutions. As the world evolves, so does
/ ~ our commitment to finding creative and effective solutions to both new
and old challenges.Thank you for joining us on this exciting journey.

i For thirteen years Total Care Security has been dedicated to providing Security Guards,
skilled contract laborers, delivering innovative solutions, building lasting relationships and
fostering sustainable practices. As we reflect on our journey, | am immensely proud of the

milestones we have achieved and the challenges we have overcome together. Our success isbuiltona
foundation of integrity, innovation and customer centricity. We believe that by consistently focusing on
these principles, we cannot only meet but exceed the expectations of those we serve.
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Looking ahead, we are committed to pushing the boundaries of what is possible within our industry. We will
continue to invest in our people, our technology and our processes to ensure we remain at the forefront of
professional manpower industry.

Thank you for your continued trust and support. With your association, we are confident that we will
achieve even greater success in the years to come and willremainamarket leader.

BAIJUIT.R.
Managing Partner
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ABOUT

Total Care Security was established in 2012, at Trivandrum, Kerala.
Today it is a fast growing manpower supply agency expertised in offering

professional and experienced services to meet all organizations outsourced
manpower needs. Our company aims in providing exceptional workers and
organizational solutions through a committed long term client relationship built on key values.
The agency aims in providing professional recruitment services for all type of personnels at all
levels and in all disciplines for a diverse range of industry sectors. Efficient Team Work, more

importantly adds the desire to support the claim.

TOTALCARE SECURITY offers comprehensive facility and Security Services as an integrated
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facility management provider. We focus on

creating Safe, Efficient and Sustainable

THRUVANANTHAPURAM

CHNO

workplaces by integrating people, systems,
machines and technology. Our service
encompass various area like Asset
management, Security guarding,
housekeeping, supply of Skilled HAP\MONY@\
employees of various levels and other
business support functions. TCS provides
a logistic approach to manage facilities
encompassing various services under one

umbrella.
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SAFETY AND SECURITY @

TCS prioritize Safety and Security with trained
personal, risk management strategies and
adherence to safety protocols.
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HOUSE KEEPING SERVICES ?H_

TCS offers a range of cleaning services including
mechanized housekeeping, Industrial cleaning and
specified cleaning solutions.

TOTAL CARE SECURITY

ASSET AND MAINTENANCE 023'
MANAGEMENT -

TCS ensures the smooth operation and connectivity
of critical building assets.

TAILORED SOLUTIONS

TCS offers customized solutions for various
industries and establishments including Konkan
Railway, Kochi Metro Rail Ltd, Kochi Water Metro,
Indian Navy, HPCL, Petro net LNG, Hospitals and
Hospitality Sectors apart from Educational
Institutions like NIT Calicut and many more
establishments.

NATIONAL FOOTPRINT @

Our presence across India spanning Kanyakumari to
Kashmir allows for consistent service delivering
nationwide.

TRAINING

TCS has a dedicated training wing to ensure their
workforce skilled and updated.

CUSTOMERS SATISFACTION mgd*2%y

TCS prioritize customer satisfaction and believes in
our growth is dependent on providing value to our
clients.



VISION AND MISSION

To be known as provider of highly competent and
success driven candidates, Pan India. To uphold the
standards of professionalism such as competency,
integrity and moral values in providing contract
labors nationally and internationally. To maintain
trust of our clients and job aspirants for the delicate
handling of issues in the market as highest priority
for both the ends. To deliver reliable talent
management solutions to valued clients on a
consistent and cost effective manner and foster
long-term professional relationship with them.

QUALITY ASSURANCE ~®"

Our candidates are thoroughly vetted for their skills,
experiences and professionalism ensuring they
meet the highest standard required by your projects.

We understand the challenges of finding and
managing skilled labor and we are dedicated to
providing solutions to that not only to meet your
immediate needs but also to contribute to your long
term success. Our commitment to quality, efficiency
and customer satisfaction will make us an invaluable
asset to your organization.
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HONESTY P.S

Honesty, integrity, reliability and dedication are the
identity of Total Care Security.

POST SELECTION SERVICES Q@%

We complete all necessary medical examinations to
our candidates as per requirements through
certified Doctors, background verification by,
recognized and experienced agency and by way of
obtaining PCC. We arrange an orientation training
programme for all candidates with regards to
company of employment.

TCS has the ability and infrastructure to deliver on
time and to meet deadlines.

LONG TERM PARTNERSHIP mnd@

We are committed to building mutually rewarding,
long term relationships with the key people who
contribute to our business success. They are our
clients, associates, applicants, colleagues, suppliers,
partners and the communities in which we work.

RESPECT &)

Our inner corporation relation between employers
and management and our relation with the public
and customer are based on trust and integrity.
Inorder to achieve this trust we use an approach of
mutual respect.




TOTAL CARE SECURITY

EFFICIENT AND RELIABLE
SKILLED LABOR SUPPLY

Total Care Security, a Specialized provider of high
quality skilled labor to business across various
industries with our proven track records in sourcing
and supplying reliable, qualified personnel, we aim
to become your trusted partner for your manpower
needs helping you to streamline operations and
achieve your project goals efficiently and cost
effectively.

OUR SERVICES AND EXPERTISE m%

Total Care Security offers a diverse and extensive
pool of candidates for highly specialized technical
staff to essential Un-skilled, Semi Skilled, Skilled and
Highly Skilled workers. Our talent database includes
personnel:

Engineers, Technicians, Medical, Paramedical, Bio
technology, Data entry and other specialized trade.

FLEXIBILITY AND RELIABILITY

We offer flexible staffing solutions to meet your
fluctuating workforce demands, ensuring you have
the right number of skilled workers for any project
phase.



TEAMWORK @

To achieve our objectives and overall mission, it is
essential for us to have a strong spirit of teamwork.
To attain this strength, we recruit employees who
are team players and create platform for
interchange of information.

COMPANY HAS A ROBUST AND
TIME TESTED RECRUITMENT POLICY

TOTAL CARE SECURITY

We Commit to:

® Ahighand consistent standard of ethics

® Responsibility and integrity when dealing
with your business and potential staff.

® Attention to details on ourinternal process.
® Regular communication and followup.

® Responsiveness to your needs and exceeding
your expectations.

® We manage the entire deployment process.

TCS pan India provides professional
thorough approach and rigorous quality
assurances programs, combined with a
comprehensive and proven range of recruiting
strategies, screening and interview processes,
provides a level of accuracy and consistency
that is unmatched in ourindustry.

An internal training policy fosters quality
management and indicative of our goal to
continuously strive to exceed our client
expectations.




MANPOWER OUTSOURCING

TCS can provide you with a single point of contact to coordinate the day-to-day management of
your outsourced operations, and help to ensure clear communication across multiple

jurisdictions, so you can take care of the details and focus on what'’s really important: growing
your business.
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FACILITIES MANAGEMENT

TCS offer a range of facilities management packages to our clients with integrated facilities
management solutions, comprising both hard and soft services. Our Clients could be assured of
our service standard levels as we take pride in all our service deliverables to them.

Over the years, we have established a strong track record and acquired both expertise and
experience in managing all type of facilities. We drive and demonstrate optimal cost of operating
the facilities while maintaining or improving the quality and level of service to occupants through
minimizing downtime, innovation and leveraging on technology.
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MISCELLANEOUS SERVICES

SECURITY
CONSULTANCY SERVICES

Complete solution '

PERSONAL BODY GUARDS
Disciplined bodyguards '

b1 EVENT SECURITY

Nl nvﬂ Ad-hoc security support
MISCELLANEQUS

N e O DOMESTIC SECURITY
SERVICES Trained Static Guards '
/ S~
LADY GUARD
s\ Unique Positioning
Y Y -~ \ '
\
\
\ TRAFFIC CONTROLLER
\\ Trained Traffic Wardens '

VIP PROTECTION
Body Guards & Bouncers '
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TRAINING

Total Care Security have specialized training, preparation and resources to better serve our
clients.

Understanding the different need for protecting different premises at different locations, our
vetting and training program was set in line with the most rigorous requirement to ensure that
we deliver the best service to our clients.

We develop sophisticated and client need based security methods that are
recognized by the department of home, Government of India. Total Care Security
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has its own mandated state-of-the art training centers with national accreditation, preparations
and resources to better serve you. Our faculty holds extensive institutional knowledge of
regulatory requirements, vast industry specific experience and expertise and proven track
record.

Total Care Security is specialized in imparting training to manufacturing and industrial security,
hospitality, real estate and Stewardship, healthcare and media centers. We impart in-house,
outdoor, on the job and refresher training to our men.
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OUR TEAM
Shri. BAIJU T.R.

Managing Director

Shri. Baiju T R, former Defense Officer, Para Trooper, Commando Instructor,
Counter insurgency expert having amble experience in the field of national
security, worked as combat trainer.

Shri. V.S.M. NAIR

General Manager (Operations & Training)

Shri. V' S M Nair, former Officer of Border Security Force and Communication
Officer of Ministry of Home Affairs. Having Strategic Experience in
International Border, an expert in Security Training and cellular, man less
security, spanning a career of 45 years. Shri. V S M Nair was instrumental in
developing curriculum for security guard training in some of the major private
security agencies working in Kerala has proven skill in countaining labour
unrest and union activities and is adjudged as a good negotiator. Officer is an
expertin client need based security training.
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_ Shri. VELAYUDHAN NAIR

I & Deputy General Manager (Operations & Training)
| Mr. Velayudhan Nair, a Retired Deputy Superintendent from Kerala Police,

= with over 28 years of distinguished service. Throughout his career, he has
. &M | demonstrated exceptional capability in crime investigation, internal security
\ . /  planning, and public safety administration. Known for his strong leadership
qualities, he has successfully handled man management, supervised diverse
teams, and conducted thorough character verification of staff working under
his command. He is experienced in training security guards, designing
practical security protocols, and ensuring operational readiness. His
expertise extends to maintaining strong client relations, fostering trust and
collaboration through clear communication and reliable service delivery.
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OUR PATRONS

CHIEF PATRON

Dr. T P Madhusudanan
Air Vice Marshal

PATRON

G.K. Pillai
Colonel

TOTAL CARE SECURITY

PATRON PATRON

Padmakumar P.N.
Colonel Adv. Colonel

PATRON

A.K. Venugopal
AIG (Retired)




OUR CLIENTS
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OUR OFFICES ARE LOCATED AT

Total Care Security

TC 11/1649, Plamoodu, Pattom P.0.,
Thiruvananthapuram - 695 004

Ph  :0471-4851264

Mob : 7306021207

E.mail : totalcaretvm@gmail.com

Total Care Security

TC 60/2672, Udaya Nivas,

Mulloor P.0, Vizhinjam,
Thiruvananthapuram - 695521

Mob : 7306021209

E.mail : totalcarecorporate@gmail.com

Total Care Security
Kurdikkadu Bus Stop,
Opp. Best Electricals,
Pudussery, Palakkad.
PIN : 678623

Mob :7306021213

Total Care Security

40/1058A, Varrier Cottage,
Puthenpurackal Road,
Palarivattom, Ernakulam - 682025
Phone : 0484 3511364

Mob :7306021210

E.mail : totalcareekm@gmail.com

Total Care Security

Surya House,

Green Land Resident Association,
Puthiyangadi, Kozhikode - 673021
Mob : 7907044495

Total Care Security

Office No. 236, 2nd Floor,

Centura Square, SG Brave Road,

Wagle Estate, Thane West - 400604
Phone : 022-44817472

Mob : 9082959448

E.mail : totalcaremaharashtra@gmail.com
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Total Care Security

K54-B, Basement Kalkaji,

New Delhi - 110019

Phone : 01142331264

E.mail : totalcaredli@gmail.com

Total Care Security

TC 14/88, Attoor Arumanai Road,
Chitharal P.0., Kanyakumari,
Tamil Nadu - 629151

Phone : 9488336300

E.mail : totalcaretvm@gmail.com
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TC: 11/1649
Plamoodu, Pattom P.0
Trivandrum - 695 004

totalcaretvm@gmail.com

. 0471 4851264
www.totalcaresecurity.in 73060 21207
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